TEAM MEMBER PORTRAIT

TANYA PETERSON

National Director of Client Engagement
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Tanya applies a whole new meaning to the phrase “customer
service.” Her warm personality, people skills, and intellect provide
more than just service to Flippen Group clients; she provides value
that exceeds expectations.

In her 20 years at the Flippen Group, Tanya has served in various
roles to systematically organize details and connect ideas. She
works with staff to accomplish the company vision and leads a
service team that coordinates hundreds of events nationwide,
developing internal systems and processes for quality, growth,
and client support and engagement.

Tanya received her bachelor's degree in psychology from Texas
A&M University. She is also a Zumba fitness instructor and brings
her passion for organizing movement and events to several non-
profit organizations.

She and her husband, Randy, live in Texas with their two teenage
daughters. They are passionate about orphan care and helping
make the lives of children better across the globe. They love to

travel, explore, and most of all spend time together serving others.
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e  Bachelor's degree in psychology from Texas
A&M University.

e 20 years service with the Flippen Group.
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